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The goal of this is to provide strategies
for Cegep teachers to support students as they improve their digital media
literacy through understanding...

* The impact of algorithms (and geographical location) on search engine results

* If its okay to accept cookies

* The impact of filter bubbles (polarization)

* Why bias (our own, that of various media, and that built into software) needs
to be taken into consideration

 How to recognize and avoid “fake news”

* How to use search engines effectively

* How to think up great keyworks

* How to take better advantage of libraries and their tools, especially databases

 How to understand copyright, avoid plagiarism and properly cite sources

The purpose of the follow-up
is to come together to continue share experiences in our classrooms and digital
information literacy resources that can help us help our students.

When | think of helping students navigate online research,
| am interested in knowing about....



https://www.usherbrooke.ca/performa/en/teaching-tips-and-resources/performa-event-where-did-you-get-this
https://www.linkedin.com/groups/14148650/
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https://blog.ted.com/10-research-tips-for-finding-answers-that-elude-you/

ELEMENTS of Developing and Mobilizing
Information Literacy:

* Selecting and using information

» Effective and meticulous research strategy
* All available resources

* Assessing information

* Adjusting research results and organizing for
analysis

» Reflective attitude toward information, its
context and purposes




CONCRETE EXAMPLES:
IN A LEARNING CONTEXT

= The learner is able to plan and implement a research strategy to find out more about a topic
for an oral presentation.

IN A TEACHING CONTEXT

= The teacher or non-teaching professional is able to address current events in the classroom by
having learmers analyze source and media credibility and deconstruct any rumours that may arise.




Community of
Practice:
Supporting Source
Savvy Students

* Come together with others from the
Quebec college network who are
invested in finding solutions to this
specific challenge.

What are the main concerns, what are
teachers seeing?

How can we support students in
navigating the web for academic and
community purposes?

It's as though www. =wild west web,
no law and order




Big problem for modern soc1ew
(and our students)... o

* Distinguishing valid information

The purpose of this CoP is to work together to
identify problems across programs and institutions,
and to look for solutions together.



We have all had
experiences like

this...

"l was talking to a group of engineering
students that were chatting about results
after their experiment. | asked them a
question, and they looked up an answer.
When | asked if the site was trustworthy for
that kind of info, they just looked at me
blankly. This experience made me realize
the educators at every level need to keep
this topic at the fore, all the time."

-Chris Rogers, Chemistry Lab Technician, Kwantlen Polytechnic University




P and what are we

Digital Literacy Webi... :

worried about?

piscipline

SS5ay for 5
Building
Ersgirnassie, o
course. dya

Who are we...


https://jamboard.google.com/d/17svuzW8cH7zpxQ7pFz8_CrzkvBKrf_Pw90JLwId3Ovk/edit?usp=sharing

Things to think about:
algorithms and
cookies and filter
bubbles, oh my!

* Most of us spend a lot of time on social
media and web browsers.

 Algorithms track what you look at and
show you similar things.

* This ends up causing more and more
extreme filter bubbles, where you only
see information that supports
your current ideas.
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 We come to our computers with our own biases.

 Bias has been (usually) unintentionally built
into the algorithms.

* Content bias is the stance of the media source

you are engaging with.

Addressing Online Bias

QOur Own Biases

Content Bias Bias Built into

Programsand
Platforms

uoile|nday



Check Your Biases

Donate Resources About Login

You are probably wrong about

Female bosses Global warming Plastic in oceans Suicide trend Import taxes Poor vs. poor

We have tested thousands of people and they were systematically wrong about all this.

Upgrade your worldview

Gapminder is an independént educational non-profit fighting global misconceptions.
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http://thenewmodality.com/how-do-we-combat-polarization-online/

o Search

* Typein “Climate Change is” in as many devices as you have and in different
browsers.

» What shows up as predictive choices? (Different browsers on the same
computer)

Edge Firefox Chrome

| Q. cdmalchangeis 7 2. dimate change is real shirt
Q. climat change (s - Recherche Google O ¢himate change is 3 nightmare
climate change is it 100 late sues in canada
- Chmnate change &
e change s a nightmare
change 15 good
chmate change is quiziet
change o good for business

Q dimate change issue

¥ Q cienste dange ©s the greatest threat facing humanity today speech

) Pour cotto 1o-cl, rechorcher v ) a m o ~ Q w a



What Does Media Bias L.ook Like?

* Compare the Wikipedia entry for "Féete Nationale" in English then in
French.

* They are both informative but focus on different things and provide
different images.



Can your
child [students] tell
fact from fake online?

» Scroll before you click: Search results are NOT
listed in order of trustworthiness

* Todetermine asite’s credibility or bias, you have to
leave the site

* Bookmark fact-checking sites

* Think like a search engine:
* Putitinquotes.

* Goto Google News (under the search barin
your results, toggle from “all” to “news”) for
controversial issues.

* Use Google Scholar for academic subjects.

Restrict by domain. You can limit your Google

ACRL Framework for
Information Literacy for
Higher Education

Authority Is
Constructed
and Contextual

Searching

Research as  as
. Strateqgic
Inqulrg Exploration

Information literacy is the set of integrated abilities encompassing the

results by adding site:edu ‘
reflective discovery of information, the understanding of how information is

* Key words are... key. So choose them
carefully.

produced and valued, and the use of information in creating new knowledge and
participating ethically in communities of leaming.


https://www.greatschools.org/gk/articles/raise-a-source-savvy-kid-in-the-age-of-fake-news-and-internet-hoaxes/

Best advice...

« Tell students to visit the library and BIBLIOTHEQUE OUVERTE
use search engines that filter out 3,10 ET17 DECEMBRE
inappropriate sources. 8H30A15H30

* Do you use your college library?

* Isitavailable online? (We will post
the answer in the community of
practice.)




Great resources...
We will continue to post resources that might be useful in
your class! Please add yours, or let us know what you find
useful!

* Canadian -
onsensus or
' Conspiracy?
* Avariety of P y
* -ready-made appropriate for first-year cegep
* Free shortvideo skills S

Helpful

Lesson Plan

Orades: 0-12

Absut the the Authar

digital-

@ Find informati



https://mediasmarts.ca/
https://mediasmarts.ca/digital-media-literacy
https://mediasmarts.ca/teacher-resources/consensus-or-conspiracy
https://edu.gcfglobal.org/en/digital-media-literacy/
https://www.greatschools.org/gk/articles/raise-a-source-savvy-kid-in-the-age-of-fake-news-and-internet-hoaxes/
https://firstdraftnews.org/training/
https://cor.stanford.edu/

How do we help our students develop digital
information literacy...

* What are the issues you would like to know more about?

* What problems are you seeing?

* What solutions have you found? The information literate person can:

To be continued

- our CoP! Information

https://www.carroll.edu/sites/default/files/users/tkratz/infolitpersoncan.png



Thanks for
participating,

we look forward to
exchanging ideas in
the new CoP on
LinkedIn!

&

Messaging

ing Source Savvy Students

art a post in this group Supporting Source Savvy Students CoP


https://www.linkedin.com/groups/14148650/
https://www.linkedin.com/groups/14148650/
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Link for the workshop evaluation...



https://forms.office.com/r/jgP0Dj5BEa
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